N blectronne Mail
Februare 14 2005

Iederal Trade Commission
Oftice of the Secretary
Room 159-H (Annex Y)

OO0 Pennsvlvania Ave,, NAVL
Washington, DC 20580

Re: Comments on the Proposed Amendment to the Children's Online Privacy Protection
Rule ("Sliding Scale 2005, Project No. P0O34503").

Dear Sir or Madam:

We the undersigned, are parents, or friends of parents, many ot whom with children who are
active on the Internet. We appreciate the opportunity to provide feedback on the proposed
amendment to the Children's Online Privacy Protection Act (COPPA).

The “sliding scale” should be extended until the full review of COPPA, as mandated
by Congress, is completed.

The proposed rule change would not be in the best interest of America's children or their

parents.
We request extending the “shiding scale” for the following reasons:

. We have concerns thﬂt “e-mail plus” (]()CS not, in many cdses I‘CSLllt mn I'Ciiill)](.'
y h >
\’Cl'i{lCﬂti()ﬂ ()flnn'cntal consent.

2. “Internal use” of children’s personally identifiable information, is not a “low
risk” purposce but can mean a company is developing a customer relationship
management (CRM) protile and marketing effort targeted at our children. This is
of concern to us as parents and requires the more reliable forms of verification,
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With the detailed review of COPPA about to begin, questions about the
shiding scale” should be included as part

139

effectiveness of “e-mail plus™ and the
of the broader review.

Concerns with “e-mail plus” and the “sliding scale”

In short, “e-mail plus™ docs not - in too many cases -- result in reliable veritication of
parental consent. We, as parents, know all too well, there are many children under 153 vears
ot age who are very resourcetul and have fearned how to "game the svstem.”

Internet savey kids have the knowledge to talsitv their age or fabricate an e-mail message
that is allegedlyv from the parent or guardian, When a website asks for a “parent’s” email
address to send a message asking for consent, and the child is registering themselves, the



child can casilv provide then o home conval address o than posonal ¢omail address

without parental involvement.

* In most cases the permission granting c-mail s sent instantlv, and the child can
merelv identity it the inbox, and click the response. Children can thus act “as it
thev are the parent behind the guise ot their own email account. It is also ditticult to
recognize such a confirming email in todav’s sea of spam. The “additional step”
tollow-up email may be missed. Yet many websites count “no response™ as “passive

consent.”
= Inaddition, “internal use,” which allows website operators to act under the
herctofore temporary and less strict provisions of the sliding scale, 1s not necessarily
a low impact or sate use of children’s personally identitiable information. Instead
internal use can represent a comprehensive, customer relationship management
effort on the part of companies with a focus on targeted marketing to children. This
should concern parents and require the more reliable forms of veritication, as
intended under the initial COPPA rule.
Conclusion
In conclusion, the current comment period is too brief and allows an insutticient study
period  for proper evaluation of these important questions.  Further studv of the
effectiveness of e-mail plus is needed. With the full mandated review of the COPPA rule
due to begin shortly, the shiding scale must be extended and more fully examined as part of
the broader review.

Respecttully submitted,

Mr.and Mrs. Anton and Mariln Vogel

Additional Signers:

Mi. And Mrs. Carol and Howard Altarescu
Mr. and Mrs. Bruce K. and Barbara Bell
My, Chuis Call

Mroand Mrs., Paul and Sandv Cammer
Mr.and Mrs. Anthonv and Cortnne Carr
Mr.and Mrs. Alex and Sarah Chisholm

Mr.and Mrs. Tom and Cathy Clark



NMy.and Mrss Rivmond and Koy Codian

Nirand Mrsc WL DL Crown

Senator and Mirs. Ken Cuccinelli, Virgimia State Senate
Ms. Jacquelyn Tlora

Me. and Mrs. Steve Goodrick

Mrs. Myrna D, Harrls

M. and Mrs. Paul and Melissa Jansen

Ms. Debbie Kristy

NMi. Frank Lewark
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Me. Jack K. Maier
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r. Brian McGowan
Mr. John B. Mumford
NMs. Merdith Quillan
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rand Mrs. Adla and Sallv Pupos
My, John Revle

NMr.oand NMrs. Ken Smith

Meoand Mrs, Al and Susan Strong
Mr. and Mrs. Chuck and Lenn Vogel
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r. and Mrs. Terrv Wear
Pastor Ralph Witz
Ms. Paula S. Wilson

Miand Mys. Ron & Marilvn Zabel
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